Eye Spy Heuristics Bingo
Human Computer Interaction
Learning Activity

Eye Spy Heuristic Bingo - Activity Instructions
Learning outcome: Learners will be able to develop an awareness for design heuristics.

Error number -32

This activity is intended for use after a lesson on developing an understanding for Jakob Nielsen’s Ten Usability Heuristics.
1. Share an interface example with students like the error message to the right.
2. Have a look at the Eye Spy Heuristic Bingo board and identify the best fit for this interface example. The example can be either negative (causes problems because it goes
against the heuristic) or positive (is a clear example of the heuristic in action).
3. Place a copy of the image in the appropriate square, like we’ve done below.
4. Over a period of time as students use interfaces have them collect heuristic examples.
Note: Each example may fit into more than one heuristic square; students can select which heuristic they wish to place the image example.
* It is recommended that for privacy, security and to avoid other ethical issues that this activity is completed with paper or in a non-public manner.
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familiar to the user, rather than internal jargon.
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